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The Labour Department of Chhattisgarh aims to provide world class environment to the investors in Chhattisgarh. The department offers following services
online for the ease of investors thereby improving ease of doing business in the state:

NouswNR

Approval of plan and permission to construct/extend/or take into use any building as a factory under the Factories Act, 1948
Registration and grant of license under The Factories Act, 1948

License for contractors under provision of The Contracts Labour (Regulation and Abolition) Act, 1970

Registration of principal employer's establishment under provision of The Contracts Labour (Regulation and Abolition) Act, 1970
Registration under The Building and Other Construction Workers (Regulation of Employment and Conditions of Service) Act, 1996
Renewal of license under The Factories Act, 1948

Renewal of license for contractors under provision of The Contracts Labour (Regulation and Abolition) Act, 1970

The above services are available online on the departmental website http://cglabour.nic.in/. The other services apart from listed above will be provided as
it is by the department.

The user guide contains below information regarding each service:

ok wnN PR

General guidelines for Users: Who needs to fill optional/compulsory
Complete list of documents required

Stepwise process and timeline for online registration of Users
Download of the certificates

Sample application forms in annexure

Third Party verification

1.1 Registration Single Window
For availing the facility of online services of various department of Chhattisgarh, users will have to register online. An e-dashboard will be generated for the
user from which the services of Labour Department can be availed.

Registration is a two steps process:

Step 1 User Registration: User registers himself once with Single window (SW) and creates an account.

Step 2 Unit Registration: User can register their units after logging into the Single Window.
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Each unit after registration will have a unique ID called “UdyamAkanksha Number” (UAN). All the incentives applicable to the specific unit and online
application for various approvals can be availed through this UAN.

1.2 Steps to reach the Labour Department e-dashboard
1. Registration & Generation of Login Credentials for Single Window & Generate UdyamAkanksha Number
i.  Goto http://cglabour.nic.in/
ii. Login using single window login credentials

€« C' | [1 cglabour.nic.in/ShramAyuktHome.aspx T? %y

:@ Single Window Login

Ease of doing Business

User Id - jpratik512
Password - [+esseeee

Forgot User id or Password New User Registration
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iii. After successful login, the system will ask for UdyamAkanksha Number (Unit Number) as follows, enter UAN of the establishment for which you
are applying online services, click on Submit.

Welcome To Labour Department
Thank you to using single window login
User_Id: pratik512
UdyamAakanksha/ Unit number: :1110312666025& Submit

iv.  After submitting UAN, the dashboard of Labour department opens up, showing services available through SW
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1.3 License for contractors under provision of The Contracts Labour (Regulation and Abolition) Act, 1970

1.3.1 General Information

Who needs to apply? Establishment or Contractor who employed 20 or more than 20 worker in a period of 12
months

When to apply After establishment or contractor who employees or who employed on any day of the
preceding 12 months 20 or more workmen

Where to apply Department website, http://cglabour.nic.in/

Total time for closing of application from the day of 30 days from the day of successful application submission.

application

Validity of the certificate issued 1 year

Reference http://www.cglabour.nic.in/ShramAyukt/EODSERVICES.aspx?ID=5

Download old certificates, applied earlier offline Go to http://cglabour.nic.in/

Login to Single Window, enter UAN, select a service, click download

1.3.2 Documents required to complete the application
i.  Chalan Copy (Receipt of amount deposited in bank)
ii. Form V(Form Certified by Your Employer)
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FORM YV
[See Rule 12(2))
Egrm of Certificate by Principal Employer

Certified thet | have engaged the applicant asa
contractor in my establishment. I undertake to be bound by all the provisions of the
contract labour{ Regulation and Abolition) Act, 1970 and the contract Labour
(Regulation and Abolition) Maxdhy Pradesh Rules 1973, in so far as theprivissons are
applicable to me respect of the employment ofcontract labour by the applicant in my
estahlichment

Place Sugrature of the praacipsd employer
Name and Address of Establishesent

1.3.3 Stepwise process and timeline for online registration of Users
Timeline

Issue of certificate Within 30 days of successful submission of application
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Stepwise Process

e First Time Users: Register with single window
& apply for Udyam Akanksha Number (UAN)
at http://cglabour.nic.in

* Go to department website, http://cglabour.nic.in/
log into Single Window using user & password
generated in step 1, enter UAN when asked.
Select the type of application in the dashboard
and click "apply".

* Read instructions to fill the form, enter all
information required in the online form,
scan & upload required documents.

e User will also pay Registration amount
through e-challan. Please go to
(http://www.cg.nic.in/eChallan/)
deposit amount and upload receipt

4. ChECk status Check status of
LA GEL B application and

approval & download/view
certificate approved certificate
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i.  Goto e-dashboard, Click “Apply” under License for Contractors

Welcome: Pratik Chandrakar
16 QIR 3 faumy S

Apply
Apphication Status:Not Applied
Download

e-4f¥® Aar

Avply
Application Status:Pending
Download

Apply A
Application Status Pending
Download

T
S

Download

Apply
Application Status: Pending
Download

User Magual

Apply
Application Status Pending
Download

User Manual

ii. A form opens, fill the details and attach the scanned documents and click submit.

User manual for License and Renewal for contractors under provision of The Contracts Labour Act




mmm&m =aaons m

Dowriead Copy of FORM of Camteano by Fane o Employer Extathsheret Loge

Asen Lagnt

tame [ Rahername [ ]
Oate o eTh | — Aae _—
Posal Address [ o= B T — |
i | | P Cede =1
e U il Eataststindinrnsst s Cunilimt bebmoss € gyl
o ] e ==
Type of Busnezs Heamber | |
Oate of Cstiate | P Code C————
Empiones Kame | Mdress
Prtioders of Contrat Vit |
Mature of Work = ouraton ==
Has of Maragin | wootatewr [ ]
Posal Adcress == o=t B |
ey —=———] P Cade (|
1150 Given Detas ——————
Wit het theye was any andes agains the contraor revoling o sespending hoence/ Joriesating searity deposht in resped of an earfier cont
03t of Sudh O | E——]
Were the comtracion has wiivest i any other estabiistunest within the S five yes
[F——— — prwens —

wt e the contramTue wems cosvie Lod of wey offessce wikhin (e proossesy T yoar

Hsoowenvetsh [ ]

Wihiet s 1herre waam ity eriber spaine [ cotitTa tor reverking o ot berdimet iy wectarily deposit s reapect el s arfior cat el
Oate of Sudy Order ]
ewrr (e (a0 ra s Do woons end ion arny o e st ialslistrnnst wit s Fhe ks five yrr

1f So Given Detads [E—————— oture of Work I
Whscthes the Cratifhote by Use pricipad cnpkiyet 1o Vi encuosed

Upkood Form ¥ | Choons Fim | No fie chosen

Chakn o ] Dste | —————]

Chakin Lpbad | Choose Fiie | No fle thosen

Name of Treasry Ao

vste | Uplowd Ryt | Chocms Fie | Wo e chosen
ogmaceowt 0 |
Login texsee Y Passwrd e
Mobée Mo e Tekphace N [Eee——ar—|

t



1.3.4 Online payment through e-Challan

i) To pay applicable fees online by e-Challan, click on “e-Challan” link. Upon clicking, a page will appear as below:
& cg.nicin/eChallan/home.jsp c Search T B 9 XL & O
N e-Challan

See Rule 64 A 64 B of Treasury Code iGo‘rt. of Chhattissa:h"

Select Department

O Agriculture O co-operation
* EstoiII_)le :rt[r;ents O commerce and Industries O commercial Tax
gy “stioliteacslol Select the department
Account O culture O Energy Department

ePayments and click on “Submit”
Challan Historv O Excise O Finance button below

Ll
L
* Modify User Details
Ll
L

Change Password C Food and Civil Supplies O Forest
SignOut O Higher Education O Home
O 7ail
O Mineral Resources @] Panchyat & Rural Development
O public Health & Family Welfare O Public Health Engineering
O public Works C Revenue
O school Education O sports & Youth Welfare
O stamps and Registration O water Resources Department
O women and child Development | Other Departments v

Reset

User manual for License and Renewal for contractors under provision of The Contracts Labour Act



ii) Provide details and select applicable heads of account. Select bank from the drop down list and click on “Submit” button.

€ (' cgnicin/eChallan/e ¢ Q Search W B8 £
REG NO./ID NO. 452211 |
o Home DISTRICT 10-Durg v
OFFICE ADDRESS [1016001-DIVISIONAL EMPLOYMENT OFFICER DURG v

DIVISICHAL EMPLOYMENT OFFICER DURG

NAME OF PAYER™ |Pratik chandrakar |
FLAT/BLOCK NO./HOUSE

NO | 55 |
NAME OF

PREMISES/BUILDING [ul |
/VILLAGE

ROAD/STREET/LANE [ul |
CITY /DISTRICT: [ul |

STATE/UT: [ul |

PINCODE: ot |
ASSESMENT YEAR 2016-2017

HEAD OF ACCOUNT* [ 0230_00_103_oo00_- v
DESCRIPTION
PERIOD (FROM) [ July ~|[2016 ~|
PERIOD (TO) [ June ~|[2017 ~]
BANK GATEWAY * Select --—-------- Bank "
PHONE No./MOBILE:
ALLAHABAD BANK
E MAIL: CENTRAL BAMNK OF INDIA
DENA BANK
HDFC BANK
ICICI Bank Back Clear

IDBI BANK

Funjab Mational Bank
State Bank Of India
Union Bank of India

If you are facing any problem Please mail us to eChallan.cg@nic.in for necessary ratification. Thanks for

your corporation.

= et marked with * are mandatory.
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iii) Upon confirming the details, the page will redirect to the bank’s online banking page. Pay online using internet banking and after successful payment,
you will get treasury reference number.

Bank of India

Chhattisgarh Tax Payment Portal

Password | |
LOGIN
3 b m u 1] k p 1 9 5 - = Del
v 5 n ] | r o g i T [ 1 A
Shift f e ¥ h z i x [ 2
= q t a 4 d w . I

Hew User Registration Trouble Logging In
| | |

Dizclaimer ' Terms and Conditions * View Demo ' Privacy Policy

Site best wiswed in Microsoft Internet Explorer 6.0+ and with 2 resclution of 1024x768

iv) Enter the treasury reference number in the field provided and your application will be submitted to the department.
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1.3.5 Download of the certificates

On submission of complete application, certificate can be downloaded from Single Window Login by clicking download in the dashboard under the service.

A sample certificate is available in Annexure 1A.

User manual fo

User Manual
View Submutted Application
Application Status:Pending
Download

Factory Licence Application(Form-4) '

User Manual
Applv
Application Status:Not Applied
Download

Welcome: Pratik Chandrakar
UAN: 11101269655333

Renewal of Factory Licence

User Manual
Applv
Application Status: Not Applied
Download

ipal employer's
nment

Application Status:Not Applied
Download

Licence for contractors
User Manual
Applv
Application Status:Not Applied
ownload

Renewal of licence for contractors

User Manual
Applv
Application Status:Not Applied
Download

Application Status:Not Applied
Download

Designed and Maintained by Naticnal Informatics Centre, Chhattisgarh

Self Certificate/Inspection
User Manual
Apply
Check Status
Downloac

Disclaimer Copyright @ 2015. All Rights reserved.




1.4 Renewal of license for contractors under provision of The Contracts Labour (Regulation and Abolition) Act, 1970

1.4.1 General Information

Who needs to apply? Establishment or Contractor who employed 20 or more than 20 worker in a period of 12
months and has an approved Contractors License

When to apply Before the expiry of the License for Contractors

Where to apply Department website,http://cglabour.nic.in/

Total time for closing of application from the day of 30 days from the day of successful application submission.

application

Validity of the certificate issued 1 year

Reference http://www.cglabour.nic.in/ShramAyukt/EODSERVICES.aspx?1D=6

Download old certificates, applied earlier offline Go to http://cglabour.nic.in/

Login to Single Window, enter UAN, select a service, click download

1.4.2 Documents required to complete the application
i eChallan number (Payment of Renewal fee for the mentioned period)

1.4.3 Stepwise process and timeline for online registration of Users

Timeline
Status of application Timeline
Issue of certificate Within 30 days of successful submission of application
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Stepwise Process

» Go to department website, http://cglabour.nic.in/ log into
Single Window using user & password generated in step 1,
enter UAN when asked. Select the type of application in
the dashboard and click "apply".

¢ Read instructions to fill the form, enter all
information required in the online form, scan &
upload required documents.

» User will also pay Registration amount
through e-challan. Please go to
(http://www.cg.nic.in/eChallan/) deposit
amount and upload receipt

LR e [T 85 ELTER B8N Check status of application
L LTLIGET RETe T (o)1 Band download/view
& certificate approved certificate
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Go to e-dashboard, Click “Apply” under Renewal of Licence for contractors

Welcome: Pratik Chandrakar
W a’q " I I 1 I UAN 11103126660251
<

e-4f¥® Aar

Application Status:Pending Application Status Pending
Download Download

Apply - Al
Application Status:Not Applied Application Status:Approved
Download Download

T User Manual

User Magual Apgly

Check Status
Download

Apply
Application Status Pending
Download
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iii. A form opens, fill the details and pay applicable fees online, using e-challan (step wise process for e payment given on the next page). Enter challan
number in the place provided. Click on “Submit” button.

Name [erorar st Address [Foe o

| |
Number [10 | Date of Licence [to/03/2011 |
Date Of Expiry Licence  [31/12/2011 | Wether the licence of the contractor was suspended or revoked [ |
Chalan No [ | Chalan Date [ |
Amount 60 | Chalan Copy No file selected.
Renewal Year For [2012 |
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1.4.4 Online payment through e-Challan

i) To pay applicable fees online by e-Challan, click on “e-Challan” link. Upon clicking, a page will appear as below:

& cg.nicin/eChallan/home.jsp c Search wEe 9 L 4
= e-challan

See Rule 64 A 64 B of Treasury Code iGoTL of Ch.hattisga.rh"

Select Department
O Agriculture O co-operation

* L?St of Departments O commerce and Industries O commercial Tax
* List of Heads of Select the department

Account O culture O Energy Department H “ e
o ePavments and click on “Submit
¢ Challan History O Excise O Finance button below
¢ Modify User Details . .
e Change Password O Food and Civil Supplies O Forest
* SignOut O Higher Education O Home

O 7ail @® Labour

O Mineral Resources O Panchyat & Rural Development
O Public Health & Family Welfare O Public Health Engineering

O public Works O Revenue

O school Education O sports & Youth Welfare

O stamps and Registration O water Resources Department
O women and child Development |Other Departments v
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ii) Provide details and select applicable heads of account. Select bank from the drop down list and click on “Submit” button.

€ (' cgnicin/eChallan/e ¢ Q Search W B8 £
REG NO./ID NO. 452211 |
o Home DISTRICT 10-Durg v
OFFICE ADDRESS [1016001-DIVISIONAL EMPLOYMENT OFFICER DURG v

DIVISICHAL EMPLOYMENT OFFICER DURG

NAME OF PAYER™ |Pratik chandrakar |
FLAT/BLOCK NO./HOUSE

NO | 55 |
NAME OF

PREMISES/BUILDING [ul |
/VILLAGE

ROAD/STREET/LANE [ul |
CITY /DISTRICT: [ul |

STATE/UT: [ul |

PINCODE: ot |
ASSESMENT YEAR 2016-2017

HEAD OF ACCOUNT* [ 0230_00_103_oo00_- v
DESCRIPTION
PERIOD (FROM) [ July ~|[2016 ~|
PERIOD (TO) [ June ~|[2017 ~]
BANK GATEWAY * Select --—-------- Bank "
PHONE No./MOBILE:
ALLAHABAD BANK
E MAIL: CENTRAL BAMNK OF INDIA
DENA BANK
HDFC BANK
ICICI Bank Back Clear

IDBI BANK
Funjab Mational Bank
State Bank Of India

User manual for License and Re Union Bank of India

If you are facing any problem Please mail us to eChallan.cg@nic.in for necessary ratification. Thanks for

your corporation.
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iii) Upon confirming the details, the page will redirect to the bank’s online banking page. Pay online using internet banking and after successful
payment, you will get treasury reference number.

Bank of India

Chhattisgarh Tax Payment Portal

Password | |

LOGIN

Hew User Registration Trouble Logging In
|

Dizclaimer ' Terms and Conditions I View Demo l Privacy Policy

Site best wiswed in Microsoft Internet Explorer 6.0+ and with 2 resclution of 1024x768

iv) Enter the treasury reference number in the field provided and your application will be submitted to the department.
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1.4.5 Download of the certificates
On submission of complete application and approval from the department, certificate can be downloaded from Single Window Login by clicking download
in the dashboard under the service. A sample certificate is available in Annexure 1B.

Welcome: Pratik Chandrakar
Change UAN
]
e-9fe dar

Logout

Renewal of Factory Licence

User Manual User Manual User Manual
View Submutted Application Applv Applv
Application Status:Pending Application Status:Not Applied Application Status:Not Applied
Download Download Download

Registration of principal employer's
establishment
User Manual User Manual
Apply Apply
Application Stams - Not Appliad Application Status:Not Applied
Dovnload Download

Licence for contractors

Registration of contractors Self Certificatef/Inspection
User Manual

User Manual Apol

Apply
o : ) Check Status
Application Status Not Applied Download

Download

Designed and Maintained by Naticnal Informatics Centre, Chhattisgarh
Disclaimer Copyright @ 2015. All Rights reserved.
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1.5 Third Party Verification

1. Visit the URL for verification http://cglabour.nic.in/factory/SearchFormA 1.aspx

2. Provide the detail (like Permission number/ certificate number/ Licence Number) and click on submit

3. System would authenticate the details.
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A. License for contractors

FORM VI
[See Rule 25(1)]

GOVERNMENT OF CHHATTISGARH
Office of Licensing Officer

Licence No. : Date Fee Paid Rs. :
440003000043/RPR/2016 17/05/2016 400.00

Licence

Licence is hersby genereted to §TAT He3  under section 12(1) of the Contract Labour (Regulation and
Abaolition) Act, 1970, subject to the condition specified by annesure,

The Licence shall remain in force 6l 31/12/2016 .

%tcee:' Signature and seal of the Licesing Officer

Annexure

The licence is subject to the following conditions :-

1. The licence shall be non-transferable.

2. The numbser of workmen employed as contract labour in the establishment
shall not, on any day, exceed.

3. Except as provided in the rules the fees paid for the grant, or as the case
may be, for renewal of the licence shall be non refundable.

4, The rates or wagas payable to the workmen by the contractor shall not be
less than the rates prescribed for the Schedule of employment under the
Minimum Wages Act, 1948, Where applicable, and where the rates have been
fixed by agreement, settlement or award, not less than the rates fixed.

5. In cases where the workmen employed by the contractor perform the same
or similar kind of work as the workmen directly employad by the principal
employer of the establishment, the wage-rates, holidays hours of work and
other conditions of service of the workmen of the contractor shall be the same
as applicable to the workmen directly employed by the principal employer of the

User manual for License and Renewal for contractors under provision of The Contracts Labour Act



B. Renewal License for contractors

FORM VI
[See Rule 25(1]]

GOVERNMENT OF CHHATTISGARH
Office of Licensing Officer

Licence No. : Date : Fee Paid Rs., @
440003000043/RPR/2016 17/05/2016 400.00

Licence

Licence is hersby generated to 9T @15  under section 12{1) of the Contrect Labour {Regulation and
#holition) Act, 1970, subject to the condition specified by anneswure,

The Licence shall remain in force 6l 31/12/2016 .

Place - Signature and seal of the Licesing Officer

Annexure

The licence is subject to the following conditions :-

1. The licence shall be non-transferable.

2. The number of workmen employed as contract labour in the establishment
shall not, on any day, exceed.

3. Except as provided in the rules the fees paid for the grant, or as the case
may be, for renewal of the licence shall be non refundable.

4, The rates or wages payable to the workmen by the conftractor shall not be
less than the rates prescribed for the Schedule of employment under the
Minimum Wages Act, 1948, Where applicable, and where the rates have been
fixed by agreement, settlement or award, not less than the rates fixed.

5. In cases where the workmen employad by the contractor perform the same
or similar kind of work as the workmen directly employed by the principal
employer of the establishment, the wage-rates, holidays hours of work and
other conditions of service of the workmen of the contractor shall be the same
as applicable to the workmen directly employed by the principal employer of the
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